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General Terms and Conditions of MKB Unionbank AD Internet Banking 
	These General Terms and Conditions shall establish the procedure for provision and use of real-time bank services. The Client shall be entitled to access to complete information about client accounts registered for service at MKB Unionbank AD at any time and from any place, as well as to make on-line operations therewith. 
                                           General provisions 
(Information about the provider, type of provided services and concluded agreements/in accordance with the requirements of the Law on Distance Financial Services)

1.  MKB Unionbank AD is a bank licensed by the Bulgarian National Bank in accordance with the provisions of the Law on Credit Institutions, having its seat and registered office at 30-32 Gen. Totleben Blvd., Sofia, with EIK 831596033. 

2. Service of the Client via Internet Banking shall be carried out on the accounts opened thereby at the Bank.  

3. The Bank provides the following services to be received and executed by the Client via Internet Banking: 

· Execution of non-cash payments in BGN/foreign currency in the country and abroad 

· Receipt of information about the account’s current status and movement 

· Statements of accounts according to template for selected period 
· Receipt of information about exchange rates 

· Placing an order for FX purchase/sale  

· Placing an order for withdrawal of cash in BGN and foreign currency 
· Sending a free message to the Bank 

· Opening demand, savings, and term deposits (through transfer of funds from existing own accounts) in his/her name 
· Access to paid information based on a separate subscription 

· Information about loans (incl. repayment schedule)

· Applying for a loan 

· Information about existing cards
· Card management
· Applying for debit cards  (incl. credit cards with required minimum balance)
· Import of file with payment orders in the format set by the Bank 
· Filing legally required declarations for payment operations  
· Printout of daily statements of account 

· Registration for the SMS & E-mail notification service
· For individuals – adding and/or removing an account for Internet Banking service. 
4. The Bank shall have the right to set minimum technical requirements to the Client for use of the Internet Banking system. 

5. The Bank undertakes to accept orders of the Client 24 hours around-the-clock. 

6. The services under item 3 shall be provided after the Client has concluded a written agreement with the Bank on use of Internet Banking.  

7. Operations ordered by the Client via the Internet Banking system shall be executed chronologically in the order of receipt thereof as follows:  

7.1. Orders for payment in national currency: 

· Orders for payment in BGN, received by the Bank until 14.45 p.m. shall be executed with same day value date. Orders received after 14.45 p.m. shall be ordered for execution in the same day but with next business day value date.   

· Orders for payment in BGN via RINGS system, received by the Bank until 15.00 p.m.  shall be processed with same day value date. Orders received after 15.00 p.m. shall be ordered for execution in the same day but with next business day value date. 

· Orders for non-cash payments between financial centres of the Bank and those  within the same financial centre, received until 16.30 p.m., shall be processed on the same day. Those received after 16.30 p.m. shall be processed on the next business day.  

· The Client shall state explicitly in the relevant field whether or not the payment ordered by him/her is intended for payment of salaries, including advance payments. The Bank shall not be responsible for payment orders received and automatically processed via the Internet Banking service, which are intended for payment of salaries, including advance payments, if the Client has failed to specify the grounds for payment.  

7.2. Orders for payment in foreign currency:
· The initial date of the orders for foreign currency transfers shall be deemed to be on the same business day, if the transfer orders are received by the BANK until  15.00 p.m. The Bank shall credit the account of the beneficiary’s bank not later than 3 business days from the date of receipt of the transfer order. The initial date of orders for cross-border transfers received after said hour shall be deemed to be the next business day.

· For cross-border transfers with conditions for execution specified by the Client other than the above-mentioned ones, the relevant articles of the TARIFF shall apply.  
· Orders for non-cash payments between financial centres of the Bank and those  within the same financial centre, received until 16.30 p.m., shall be processed on the same day. Those received after 16.30 p.m. shall be processed on the next business day. 

· Orders for transfer which are subject to execution after submission of explicitly stipulated documents and/or declarations in accordance with a law or by-law  shall be executed upon submission of such documents to the Bank. 
8. At request, the Client shall have the right to receive the deposit agreement concluded thereby on hard copy.  

9. The Bank shall have the right to impose other restrictions on operations arising from requirements of applicable legislation and maintenance of the required security of the system.                                    

                                                                Access
1. To receive access to the system the Client shall be subject to registration in accordance with a procedure set by the Bank: 

1.1. The Client shall deposit at the Bank, on-line or in person, a completed application for Internet Banking use according to template, specifying the services to be used thereby; 

1.2. The Client shall sign an Agreement on Internet Banking Use. The relationships between the Client and the Bank shall be regulated by the concluded agreement, these general terms and conditions, the specific conditions stated in the application for Internet Banking Use, the Bank’s applicable Tariff, applicable statutory instruments and internal regulations for local and cross-border transfers;   

2. The Bank shall provide to the Client a sealed envelope with the following passwords and codes: 

· User name – generated by the Bank and unique for every user 

· Password – a combination of small and capital letters from the Latin alphabet and digits. The passwords together with the user name shall ensure access to the service 

· PUK code – serves for authorization (confirmation) of entered operations 

· PUK2 code – used for authorization (confirmation) of the change of the password 

· A list of unique TAN and TVN codes. TAN codes are used for authorization of payments above a particular amount specified by the user. Every TAN code is used one-off and after that it is invalid. Upon entry of a wrong code for authorization the system requires a TAN code to be entered, which corresponds to a given TVN code. 

3. Entry of the passwords and codes referred to in item 2 Access section shall have the effect of a legally valid signature within the meaning of applicable legislation and shall verify the truthfulness and authenticity of the electronic request for the ordered operation. All actions performed by the Client after entry of the passwords and identification codes shall constitute validly signed written statements (electronic documents), binding the Client.  
4.  The Client shall have access to the Internet Banking system only via a valid certificate issued by the Bank or, at his/her choice, via a Universal Electronic Signature where the Client has stated it explicitly upon registration of the service.
5. The Client shall have the right to fix limits on payments via the Internet Banking system  and for amounts exceeding the limits set additional codes for authorization shall be required. 

6. The Client shall be responsible for all his/her actions performed after he/she has received access to the system.  

                                                             Security
1. The Client shall keep secret his/her passwords and codes and other means of electronic identification provided by the Bank, and shall take due care for safekeeping thereof.  

2. In case of justified doubt that some of the means for electronic identification have come to the knowledge of unauthorized persons, the Client shall change them accordingly, destroy or block them and shall notify immediately the Bank’s Information Technology Division on the following telephone numbers: +359 2 9153 327, +359 2 9153 328, +359 2 9153 393 or e-mail address: ithelpdesk@unionbank.bg. 
3. The Bank shall not be responsible for potential adverse consequences arising from the knowledge by unauthorized persons of the means for electronic identification of the Client, which have occurred before receipt of the notification.
4. The Bank shall have the right and may block access to the system of any person  who violates the provisions of the applicable legislation, these general terms and conditions or who threatens the security of the system by his/her actions.  

                                          Payments, fees and commissions
1. All payments in BGN and foreign currency via the Internet Banking service shall be made in accordance with the procedure and under the conditions set out in the applicable statutory instruments and the internal rules of the Bank. 

2. Payment orders received via the Internet Banking service shall be deemed irrevocable and valid statements of the Client if they are received at the Bank in compliance with the requirements of the Bank for user name and password and none of them violates the applicable statutory instruments and the internal rules of the Bank.  

3. The Bank shall execute every order received via the Internet Banking system in the form of electronic document with a legally valid signature of the Client, unless: 

3.1. The payment order is entered in violation of the standards of the systems for service of funds transfers (SWIFT, RINGS). 

3.2. There are not sufficient available funds on the account of the Client (for the specific transaction and the due fees and commissions). 

3.3. The required documents have not been submitted to the Bank in accordance with the Currency Law (in the cases of payments in foreign currency), the Law on the Measures against Money Laundering and applicable statutory instruments.  

4. Entries of all operations made via Internet Banking shall be deemed accounting documents within the meaning of Art. 6 - Art. 12 of the Law on Accounting. 

5. For using bank services via the Internet Banking system the Client shall owe to the Bank the fees and commissions set out in the Tariff for the interest, fees and commissions (the Tariff). The Bank shall have the right to modify the Tariff at any time  and shall notify the Client thereof by putting notices in the bank halls or by other means set by the Bank. 
6. The Bank shall have the right to collect any fees and commissions due to it by the Client on the grounds of Art. 21 of Ordinance No. 3 on the terms and procedure for execution of payment operations and use of payment instruments and the Client shall give his/her prior consent therefor.              
                                                              Responsibilities
1. When providing the services the Bank shall not be responsible for monitoring the legal conformity of the transactions, unless a statutory instrument provides otherwise.  

2. The Client shall be liable for the consequences arising from wrong or incorrectly submitted payment electronic documents, non-submission or delayed submission of the documents under section І, item 5.2, item 6 and shall bear the risk of errors upon submission of electronic documents in accordance with the Law on the Electronic Document and Electronic Signature.  
                                                              Termination
1. The contractual relationships between the Bank and the Client established by acceptance of these General Terms and Conditions may be terminated: 

1.1. Unilaterally by either party with a 1-month written notice sent to the other party. Termination of contractual relationships shall not release the parties from execution of their obligations which have arisen prior the termination. 

1.2. Unilaterally by the Bank without any notice in the following cases: 

1.2.1. Upon default on any of the obligations under these General Terms and Conditions and the Agreement on Internet Banking by the Client; 

1.2.2. Upon closing of all accounts of the Client at the Bank; 

1.2.3. In the event of death of the Client - individual; 

1.2.4.Upon initiation of bankruptcy, liquidation, restructuring proceedings or winding-up of the legal entity. 
                                                    Additional conditions
1. The Bank reserves the right to modify the General Terms and Conditions for Internet Banking and shall notify the client thereof within the legally prescribed term. Upon the Client’s disagreement with the modifications, the Client shall visit the Bank to settle the relationships between the parties. Every use of Internet Banking by the Client after he/she has been notified of the modifications of the General Terms and Conditions shall be deemed acceptance by him/her of such modifications.  

2. By signing the Internet Banking Agreement the Client states that he/she provides voluntarily his/her personal data and the data of the persons authorized thereby and gives his/her explicit consent to the Bank to store, process and use the personal data provided.  

3. The Bank reserves the right to add new and improve existing services that may be used by the Client via Internet Banking, as well as to change the form and content of the provided reference information in a manner not affecting the efficiency and the nature of the Internet Banking service. 

4. The Bank shall not be held liable if it fails to execute the ordered operations via Internet Banking, as well as for damages caused to the Client by third parties through the use of the Internet Banking system due to technical problems and/or events outside the system and the control of the Bank.   

5. For any matters not dealt with in these General Terms and Conditions the relevant statutory instruments and internal rules of the Bank shall apply. 
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