“ MKB Unionbank

OBLLUU PA3IMNOPELNBU 3A MNIATEXHU YCIIYTU
KbM PAMKOB JOrOBOP HA ,,MKB IOHUOHBAHK” ALl

Hactosawute O6wu pasnopenbu pernameHTtupat ycnosusata Ha ,MKB lOHnoHb6aHk” ALl (BaHkata),
BAMcaHa B Tbproeckusa permctbp npu AreHumsta no snucBaHuata ¢ EMK 831596033, cbe cepanuue un
agpec Ha ynpasneHue rp. Codus, oyn. "E. N. TotnebeH" Ne 30-32 3a npegocTtaBsHe Ha NIIATEXHU YCIyrn
Ha bmsundeckn n topuamdeckm nuua (KnneHtu).

A) MH(*)OpMaLlMﬂ 3a KnueHTuTe, NnpegoctaBsHa OT BaHkaTa npean n3BbpliBaHe Ha nNnaTeXxHa ycnyra

I._ NMnatexHn ycnyrn, xapakrepucTukm
1. BuaoBe nnatexHu ycnyru, npegocraBsiHu ot baHkara:

1.1 BHacsiHe Ha napu B HanM4HOCT MO NIaTeXHa CMeTKa, KakTo U CBbp3aHWTe C ToBa onepauuu no
obcnyxBaHe Ha nnaTeXxHa CMeTKa;

1.2 TerneHe Ha Mapu B HanMYHOCT OT MJflaTeXHa CMETKA, KaKkTO U CBbpP3aHUTE C TOBa onepauun no
obcnyxBaHe Ha nnaTeXxHa CMeTKa;

1.3 lNMnaTexHu onepauun, BKIKOYMTENHO NPEXBBLPISHE HA CPeAcTBa Mo NraTexHa CMeTka Ha KIMeHTa npu
BaHkaTta unv npu gpyra KpeavTHa MHCTUTYLNS:

a) AvpeKTHu AebnTtn B NeBa, BKIMOYUTENHO eAHOKpaTHN ANPEKTHU AebnTu B NeBa;
0) nnaTtexHu onepauunun Ypes NraTexHu KapTu unv Apyrn Nogo6GHN NHCTPYMEHTH;
B) KpeauTHW NpeBoaw;

r) HapexpgaHusi 3a NepuoanyHU KpeAUTHN NPEBOOM B NEBA;

1.4 MNnaTexHW onepauun, KoraTto CpeacTBaTa ca 4acT OT OTNYCHAT Ha KINWeHTa KpeauT:
a) [OUWpeKTHW OebuTn B NeBa, BKIIOYMTENHO €0HOKPaTHU OUPEKTHM 4ebuTn B NeBa;
6) nnartexHu onepauuun Ypes NraTexHu KapTn Unu Apyru NoOgoGHN NHCTPYMEHTH;
B) KpeauTHW NpeBoaw;

r) HapexgaHus 3a NepMoguYHN KpeauTHU NPeBOAN B NEBA;

1.5 V3gaBaHe Ha nnaTtexHn MHCTPYMEHTU W/UNu NpuemaHe Ha nnawlaHums ¢ NnaTeXHn MHCTPYMEHTMW;

1.6 M3nbrHeHve Ha HanMU4YHW Napu4HU NPeBOAM B HaLMOHanHa BanyTa;

1.6.1 V3nbnHeHWe Ha HanM4HM Napu4HU NPEeBOAN B YyXKAECTpaHHa BanyTa Mo HapexAaHe Ha KIUEHT —
dusnyecko nuue B pasmep 4o 1000 EUR nnu paBHoCTOMHOCTTa UM B Apyra BanyTa.

1.7 MNnaTexHu onepauunun, Npy KOUTO CbINACUETO Ha KNWEHTa 3a U3NbMHEHWE Ha NnaTexHaTa onepauus e
[adeHo MOCPeACTBOM  TEMNEeKOMYHUKAUWOHHO, UupoBO MM  MH(OPMAaLMOHHO YCTPOWCTBO W
nnawaHeTo € N3BLPLLIEHO KbM OnepaTtopa Ha TeNeKOMyHMKaLUMOHHA U MHopMaUMOHHa cucTema
NN Mpexa, KOWTO OeWCTBa CamMO KaTO MOCPEOHVMK MeXAy KWeHTa M LOCTaBYMKa Ha CTOKUTE Unn
ycnyrure.

2. WHdopmaums, KOATO KIMEHTa 3aAbIDKUTENHO NpeaocTaBs C Lesl TOYHOTO M3NbJ/IHEHME Ha
nnaTtexHo HapexaaHe:

2.1 TOYHOTO M MNBIHO HauUMEHOBaHWE Ha KOHTpaAreHTa Mo nnaTexHaTa onepauusi, YHUKanHus My
noeHTndpukatop (IBAN) n BIC koga Ha 6aHkaTa Ha KOHTpareHTa;

2.1.1 ,Bug nnawaHe” (kbM cMeTKaTa Ha nonydarersi), Korato nraTeXXHOTO HapexaaHe/BHOCHa Genexka
3a nnawaHe oT/kKbM OlompkeTa € HaCO4YeHO KbM CMeTKa, YMUTO MAEHTUdMKaToOp Ha BMaa CMeTKa
3anoyea ¢ 8 (aAMUHUCTPATOPK Ha NYONIMYHN B3EMaHUS).

2.2 HagnexHo MOMbIIHEHW BCUYKM CTaTUCTMYECKM opMW, OeKknapauuv v OpYyrn OOKYMEHTU CbIfacHo
M3NCKBaHMATA Ha [OEWCTBALLOTO 3aKOHOAATErCcTBO, pasnopenbuTe Ha 3akoHa 3a MepkuTe cpeLly
M3NMpPaHeTO Ha napw, KakTo M ApyrM HOPMaTMBHW [OOKYMEHTW, AENCTBalUM Ha TeputopuaTa Ha
Peny6bnuka Benrapus.

2.3 [JoKyMeHTU, B MU3NbIIHEHNE HA MEpPKMTE NPOTMB M3NMpaHETO Ha napwu u BopbaTa ¢ Tepopusma - 3a
naeHTUdrKauMst Ha KhveHTa, 3a uAaeHTUdUKauusaTa Ha 3akOHHUTE MYy MpeacTaBuTenn U Ha
YNbIIHOMOLLEHUTE OT HEro fnua, KaTo BKMunTenHo baHkata uma npaBo ga konvpa nNpefcTtaBeHuTe
OOKYMEHTW.

2.4 baHkaTta cnasBa pasnopenbute Ha EBponericku PernameHT Ne 1781/2006 oTHOCHO nHdopmaumsaTa 3a
nnateua (HapeguTens), cbhbTCTBalla NapuyHuTe npesBoan M PermameHt (EO) Ne 924/2009 Ha
EBponenickusi napnaMeHT OTHOCHO Npes3rpaHnyHMUTE NnawaHusa B pamknte Ha OBLwHocTTa.

3. PaspewaBaHe Ha nnaTteXxHu onepauum:

3.1 baHkaTa npuema, Ye nnaTtexHata onepauusi e paspelleHa, ako KIMEeHTBbT 9 € Hapeaun unm e gan
cbrnacuve NUCMEHO Ha XapTUEH HOCUTEN UMW NO eNEKTPOHEH NbT 3a U3MbIHEHUETO WM.

3.2 KnueHTbT AaBa cbriacue npegu U3nbiHEHUETO Ha MnaTexHaTta onepaunst UM ako € JOroBOPEHO C
BaHkaTta cbrnacHo pamMkoBWsi JOTOBOP 3@ CbOTBETHUSA OaHKOB NPOAYKT — CNef U3MbITHEHMETO 1.

3.3 KnneHTBbT MOXe No BCSIKO Bpeme fa OTTerNun nogafeHoTo NNaTexHo HapexaaHe nnm cbrnacue, Ho He
No-KbCHO OT MOMEHTA, B KOWTO MraTexHaTa onepauus e crtaHana HeoTMeHuMMma cbrinacHo Pasgen IX
oT HacToAwmTe OOWKM pasnopeaodw.




3.4 HapexpaHusta M cbrracusita 3a M3NbJIHEHWE Ha NnaTeXxHW onepauun credBa ga OTroBapsAT Ha
M3NCKBaHMATa N Oa cbabpXkaT pekBnsanTuTe Ha Hapenba Ne 3 3a ycrnoBusATa 1 pefa 3a M3nbrHeEHME
Ha NnaTexHu onepaunm 1 3a U3Non3BaHe Ha NnaTexHn MHCTpymeHTn (Hapenba Ne 3).

4. CpokoBe 3a nofly4yaBaHe U NpUuemMaHe Ha NnaTeXHU HapexaaHus:

4.1 lNnaTexHn HapexaaHus ce npuMemMaTt B paMKuUTe Ha paboTHOTO BpeMe 3a knneHTu. baHkata npuema
HapeXaaHus Ha KNMeHTa, NofafeHu Ypes3 MHTepHeT 6aHkupaHe 24 yaca B AEHOHOLMNETO.

4.2 baHkaTa npvema 3a M3MbIIHEHWE C TeKyll BanbOop NPEBOAHUTE HapexaaHusa 3a nnaiwlaHe B nesa,
noctenunu B baHkata 0o 14 yaca Ha CbOTBETHUA paboTeH AeH, a Te3an cneg To3n 4Yac C Banbop -
cneggawmsa paboTeH aeH.

4.3 baHkaTa npvema 3a U3NblIHEHUE MMATEXHW onepaunn, HapeaeHn No enekTPoHeH NbT Ype3 HTepHeT
©aHkMpaHe npu cnasBaHe Ha cregHUTe CPOKOBE:

4.3.1 HapexpgaHus 3a neBoBu nnaiwlaHua, noctenunn B baHkata go 14.454. ca npueTtun 3a U3nbiHEHNE
c Tekyw, Banbop. Cneg 14.454. ca npuetn 3a M3NbIIHEHWE B TEKyWMsl OEH, HO C Banbop —
cnegpawmsa paboTeH aeH.

4.3.2 HapexgaHus 3a neBoBu nnawaHus 4pes cucremara PUHIC, noctbnunu B baHkaTta go 15.004. ce
npuemart 3a M3NbJfiHEHME CbluMs paboTeH AeH. loctbnunute Hapexpanusa cneqd 15.004. ce
npuemar 3a U3MbJIHEHME B TEKYLLMSA AEH, HO C Banbop - criefsallmsi paboTeH OeH.

4.3.3 HapexpgaHus 3a nnawanusa mexay PrHaHcoBuTe LeHTpoBe Ha baHkaTa nnmn B paMkuTe Ha eguH U
cbly PMHAHCOB LEHTBLP, NnocTbnunn go 16.304. ce npuemar 3a U3nbiHEHNE CblUnNs paboTeH OeH.
Moctenunute cnen 16.304. ce npuvemar 3a M3NbrHeHWE Cblunsa paboTeH aeH u ce obpaboTsaTt Ha
cneggawmsa paboTeH aeH.

4.4 lMonyyeHute po 15.004. nnatexHn HapexaaHua BbB BanyTa, pa3nuyHa oT nesa baHkaTa cuuta 3a
npuetu cblma paboteH aeH. MNonyyeHute cnepn 15.004. baHkaTa cunTa 3a NpueTu Ha cnefsallyums
paboTeH OeH.

4.5 baHkaTa M3BbpLIBA NfalaHUsaTa No XPOHOSOMMYHUA ped, MO KOWTO OOKYMEHTUTE 3a nnawaHe ca
NOCTBMUMM NPU Hes.

4.6 Korato MOMeEHTBLT Ha nony4yaBaHe He e paboTeH AeH 3a baHkaTa, NnaTeXXHOTO HapeXaaHe ce cmsATa
3a Nony4eHo Ha NbpBMSA crieaBall paboTeH AeH.

4.7 Korato KNMEHTBT, KOWTO ModaBa nnaTeXHO HapexaaHe wn baHkata ce yroBopAT MnaTeXHOTO
HapexagaHe ga 6bae M3NbIHEHO Ha ONpeaeneH AeH Unn B AeHs, cneasal, N3TU4aHeTo Ha onpeaeneH
CPOK, UNNU B [O€eHs, B KOMTO KNMEHTbT npegoctaBn Ha baHkata Heobxogumute cpencTtea 3a
U3NbMHEHME Ha HapeXOaHeTo, 3a MOMEHT Ha Morfy4vyaBaHe Ha NMaTeXHOTO HapexaaHe ce cMsTa
YrOBOPEHUAT OeH, a ako To3u AeH He e paboTeH 3a baHkata — nbpBuA cneapaly, paboteH aeH. 3a
NpeBOoAM C MOCOYEHUN OT KMNMEHTa YCNoBUS 3a U3NMbIHEHWE Pa3fnMyHN OT ropenocodeHunTe, ce npunarat
CbOTBETHUTE YneHoBe oT Tapudarta 3a yCrnoBusita, Takcute u kommcuoHmte, kouto ,MKB FOHMoHBaHK”
Al npunara npu n3BbpLUBaHe Ha 0aHKOBM yCryrn Ha dmnsnyeckun n topuagndeckun nuua (Tapudara).

4.8 Mpu nony4yaBaHe Ha NPeBO[, B YyKOeCTpaHHa BaryTa KbM CMeTKa, BOAEHa BbB BaryTa, pasnuyHa ot
BanyTaTa Ha npeBofa, baHkata npeBanyTupa cnyxebHo cymaTa no omumanims ¢ Kypc 3a AeHs Ha
3aBepsiBaHEe Ha CMeTKaTa Ha KIMeHTa W 3aBepsiBa CMeTKata, MOCOYeHa B WHCTPYKUMUTE Ha
KOpecnoHAeHTa.

4.9 lMpu nonyyaBaHe Ha NpeBop B fieBa kbM O0aHKOBa CMeTKa, BOAEHA BbB BanyTa, pasnvyHa oT IeBa,
BaHkaTa TpeTupa npeBoa KaTto HEeYyTOYHEH U Ce CBbp3Ba C KMMeHTa 3a AOMbNHUTENHU UHCTPYKLUN
Unn BpbLLa NpeBoAa Ha HapeauTens.

4.10 TlnaTexHOTO HapeXXaaHe MOXe Aa ce U3MbIHM CaMO A0 pa3Mepa Ha pasnofiaraemara HanMyHOCT Mo
nnatexHara cMeTka, OO pa3Mepa Ha NpeaoCTaBeHUTe CpeacTBa OT KMMEHTA 3a U3NbIIHEHME Ha
nnatexHara onepauusi unu 0O pa3Mepa Ha [OOroBOPEHMst KpeauT, ako uma TakbB. baHkata He
M3MbIIHABA YaCTMYHM MPEBOAN MO OTAENHMW NIATEXHN HApEeXOaHUsl UM UCKaHUS 3a ANPEKTEH aeburt.

5. Banbop 1 MakcumasneH CpokK 3a M3NbiIHEHUEe Ha NaTeXHU ycrnyru

5.1 MNpn nnaTtexHuW HapexgaHus B HauumoHanHa Banyta baHkaTta 3aBepsiBa nnatexHata cMeTka Ha
OaHkaTa Ha nony4yaTens CbC CcymaTa Ha MnaTexHaTa onepauusl Hal-KbCHO OO0 Kpas Ha criefBaluusi
paboTeH AeH crieq MOMEHTA Ha MoslydyaBaHe Ha NIaTeXHOTO HapeXaaHe OT KrMeHTa. TOo3u CpoK MoXe
na 6boe yabikeH C owe eavH paboTeH AeH MpY MHMUMMPAaHE Ha NIaTeXHW onepaumm Ha XapTueH
HocuTen.

5.2 lMpu n3nwnHeHve Ha nnatexHn onepaumm B nesose no RINGS, BaHkata ocurypsia 3aBepsiBaHETO Ha
nnatexHata cMmeTka Ha GaHkaTta Ha nonyyaTtens B Cblums paboTeH OeH, B KOWTO € MOomnyyeHo
NMaTeXHOTO HapexaaHe.

5.3 lNpu n3anbnHeHne Ha NPeBOAHM HapeXaaHus B YyxaecTpaHHa BanyTta baHkaTa 3aBepsiBa cMeTkaTa Ha
faHkaTa Ha GeHeduumneHTa B pamMkuTe Ha MakcuMmym 3 paboTHM OHW OT AataTta Ha nonyvyaBaHe Ha
NPeBOAHOTO HapexpaHe. 3a NPeBOAHM HapexaaHusi, NPeACTaBeHU Ha XapTMEH HOCUTEN, TO3U CPOK
MOXe Aa 6bae YAbIKEH C owe egnH paboTeH aeH.

5.4 baHkaTta 3aBepsiBa nnartexHarta CMeTKa Ha KIMeHTa C BaslbOp HE MO-KbCHO OT paboTHUSI AEeH, B KOUTO
cmeTkaTa Ha baHkaTa e 3aBepeHa CbC cymara no nnaTexHara onepauus.



5.5 baHkaTa 3agbmkaBa nnaTexHata CMeTKa Ha KfMeHTa C Bafbop He MO-paHO OT MOMEHTa, B KOWTO
nnaTexHara cMeTKa ce 3agbiKaBa CbC cyMarta Mo nraTtexHaTa onepawus.

5.6 Korato nnatexHute CMeTKM Ha HapeguTens u nonyyatensa ca oTkputu npu BaHkata, BanbopbT Ha
3aBepsiBaHe Ha NraTexHaTta CMeTKa Ha nomnyyaTens e cblumsa paboTeH aeH.

5.7 baHkaTa onpefens Banbopa Ha 3aBepsiBaHe M OCUrypsiBa Ha pPas3nosfioKeHwe No nraTexHara cMeTKa
Ha KNMMeHTa cymarta No nnaTtexHaTta onepauusi crieq noryvyaBaHe Ha cpefcTtBaTa oT OaHkaTta Ha
KOHTpareHTa Ha KNueHTa.

5.8 Korato knueHTLT HAMa nnaTtexHa cMmeTka npu baHkaTa, cpeacTBaTa ce ocurypsaBaT Ha pasnornoxeHue
Ha KnueHTa B CpokoBseTe, ykazaHm B 1. 5.1 - 5.7.

5.9 Korato cpencrtBa B HanMUYHOCT ca BHECEHM OT KMNMEHTa MO nnatexHa cmeTka npu baHkaTa BbB
BanyTaTa, B KOSITO € OTKpMTa CbOTBETHATa nnaTexHa cMeTka, baHkaTa ocurypsiBa Ha pasnonoxeHue
cymaTa M onpegens Banbopa Ha 3aBepsiBaHe He3abaBHO crel MOMEHTa Ha nonydvyaBaHe Ha
cpefcrteara.

6. JlumnTn Ha nNnawaHnsTa Npy N3MNosn3BaHe Ha NITAaTEXXHN NHCTPYMEHTU

6.1 BaHkaTa 1 KNMMEHTBLT MOXE Aa ce AOroBOPSIT 3a OnpefeniiHe Ha NMMUTU Ha NnaTeXxXHUTe onepauumu,
N3MbJIHEHW Ype3 NaTEXHU NHCTPYMEHTH.

6.2 baHkaTta onpegenss NUMUTU MO MNPEOOCTAaBEHUTE OT Hesl Ha KIIMEHTa NnaTeXHW KapTu CbrfacHo
O6LwmTe ycnoBus 3a nsgaBaHe 1 Non3BaHe Ha MEXAyHaAPOAHU A€OUTHU U KPeaUTHN KapTu.

Il.Takcn, KOMMCHOHM, NUXBEHW NPOLEHTU WU OOMEHHM KypcoBe, npunaraHu ot baHkata npwm

M3NbIIHEHWE Ha NJaTeXHU YCIyru

7. BcKW4kM TaKCK M KOMUCUOHU, OBIMKUMW OT KIIMEHTA ca NPeACTaBeHM No BUA Wunu cTonHocT B TapudaTta
3a ycrnosusita, TakcuTte u Kommcuonute, komto ,MKB KOHMoHBaHK” ALl npunara npu ussbpLUBaHe Ha GaHKOBU
yCnyrn Ha rM3nN4eckn 1 Kpuguyeckn nuua.

7.1 B cnyyai, 4e no nnatexHaTta cCMeTKa Ha KNMeHTa HaMa [OCTaTb4yHO CpeAcTBa 3a 3annallaHe Ha
OBIDKMMM Takcu M komucuoHu, baHkaTa nma npaBo ga cbbepe AbmkMMaTa cyma OT BCHAka gpyra
cMmeTKa Ha knmeHTa B baHkaTa. Korato cmeTkaTta ce Bogu B gpyra BanyTa ce npunara 06MeHHusi Kypc
Ha BaHkaTa 3a cboTBeTHaTa BanyTa B JeHsl Ha U3BbPLUBAHE Ha onepauuvsaTa.

8. JluxBeHuTe mpoueHTu, kKouTo Npunara baHkaTa Mo NNaTeXHU CMETKW, OT KOMTO Ce M3BbPLUBAT MIaTEXHU
yCNnyru ca cbrnacHo gencreawmrte JINXBeHN ycnoBusl Mo pasnnawiatesniHi CMeTKM U AENO3UTHU NPOAYKTU B
+MKB KOHMoHOaHK” ALl 3a hmnsanveckn n LPMANYECKN nuua.

8.1 MNpu onpepensHe Ha NUXBEHUTE MPOLEHTM MO MMaTEeXHW CMETKM B HauuMoHanHa Banyta baHkarta
B3eMa Nof BHMMaHue onpegenenuss ot bBHB ocHoBeEH NUXBEH MPOUEHT, paBHULLATa HA TbpPCEHE U
npegnaraHe Ha cBOOOOHW MapW4YHW CpeAcTBa Ha Mexayb0aHKOBWs nasap W Kputepuute 3a
eEeKTUBHOCT CbIMacHO fNxXBeHaTa nonutuka Ha baHkata. Mpu onpegensiHe Ha NMMXBEHUTE MPOLEHTU
Mo nraTeXHW CMEeTKM B YyxdecTpaHHa BanyTa baHkaTa oTymMTa ycrnoBuMsiTa Ha MeXAyHapoaHuTe
OaHKOBM Masapu, KakTO U TbpPCEHETO M npeafnaraHeTo Ha YyXAecTpaHHa BarnyTa Ha MeCTHUWSA
dmHaHCcoB nasap.

9. OOmeHHWTE KypcoBe (pedepeHTeH OOMeHeH Kypc), mpunaraHu oT baHkata npu wm3nbriHeHue Ha
nnaTtexHu ycrnyrm ce onpenensart cbriacHo ,,06wmTte ycnoeusi Ha ,MKB KOHMoHGaHK” ALl 3a ckntovBaHe Ha
CMOT cAerku 3a npogaxba/nokynka Ha BanyTa C KnmeHTu”.

10. NMpomeHuTe B NpunaraHuTe oT baHkaTa NUXBEHU NPOLIEHTN U OOMEHEH KypC BnM3aTt B cuna He3abasHo,
OCBEH aKo He e YroBopeHo Apyro B PamkoBuMs JOrOBOp 3@ CbOTBETHUSA GAHKOB MPOOYKT.

11. BaHkaTa npegoctaes uHdopmauusTa no T.7-9 nNo BMA W/MnNM CTOMHOCT Npean ckniovBaHe Ha PamkoBus
J0roBsop.

lll. HaunHM 3a ocbLuecTBABaHE HA KOMYHUKauua Mmexay baHkata u KnmeHTa
12. baHkaTa NoHe BeOHBbX MECEeYHO yBEAOMSsIBa KIIMEHTA 3a U3BBLPLUEHWUTE onepaumm 1 3a BCAka NpomsiHa
Ha HarnM4YHOCTTa MO nnaTexHaTa/ute My CMeTKa/u Ype3 perynsapHu oT4eTu, No CNegHUsa HauuH:

a) Ha XapTMeH HocuUTen Ha ruwe B OaHKOBWUTE CarloHW, NPeAoCTaBEHM JIMYHO Ha KMMEHTa UM Ha
YMbIHOMOLLEH HeroB npeacTtaButen. KnMeHTbT e AMbXeH MOHe BeOHbX MEeCcevyHo Aa nosyyaBa
OCUTYpEHUTE MY Ha PasnosioKEHNE OTYETU, B NPOTUBEH crnyyan, baHkata cumTa, Ye e yBeLOMeH 3a
ornepaunnTe No cMeTkaTa/kute cu.

06) upes msnpauwaHe Ha SMS & E-mail nssectus;

B) MO €NEeKTPOHEH MbT — Ype3 ycnyrata uHTepHeT 6aHkupaHe;

r) no Apyr, yroBOpeH B CbOTBETHUSA JOTOBOP C KIMEHTa HauuH.

13. baHkaTa ocurypsiBa Ha KnMeHTa Bb3MOXHOCTTa BbB BCEKU €AUH MOMEHT Npu NOUCKBaHe Aa Nosyyu Ha
XapTUEeH HOCUTEN yCcrnoBusTa Ha pamMKoBUsS JOrOBOP U Apyra u3BbH T.12 MHopMaumnsa 3a nsnonssaHuTe ot
KNueHTa nnaTexXHn ycnyrun, n3sbpLueHn ot baHkaTta.

13.1 bBaHkaTa uma npaBo ga UHOPMMPA KITMEHTUTE CU Ype3 U3HacsAHE Ha CbOOLLEHUS] U YBEOOMIIEHMS

Ha nHdopMaLMoHHK Tabna B 6aHKOBUTE CU CaNnoHM U Ha cTpaHuuaTa cu B MIHTepHerT.
14. B cnyyante, korato baHkaTa npefocTtaBs AOMbAHUTENHa WHGOPMaUUA WM Ha MNO-KpaTbK OT
yCTaHoBeHUS B T.12. nepuoa, KNMeHTbT 3ansalla Takcu cbrinacHo gencrealwiata Tapuda.




15. baHkaTta npegocTaesi MHopmauuaTa no T.12 - 14 Ha OGbnrapckm esuk.

16. AKO NoO wncKaHe Ha KIMeHTa PaMKOBMAT [OOrOBOP € CKYEeH 4pe3 cpeactsa 3a OUCTAHUMOHHA
KOMYHUKaUMsl N He € Hanuue Bb3MOXHOCT baHkaTa ga npegoctaBu MHGOpMauuaTa, U3NcKyema CbhracHo
3MYTNC, baHkata u3nbrHsBa 3adbiDKEHMATA CU He3abaBHO crep CKIlYBaHE Ha pPaMKOBUS OOroBop.
KrnveHTbT nonyyaBa Ha XapTMEH HOCUTEN PaMKOBUSI CU OOrOBOP MPW MOUCKBAHE Ha rMwe B CarnoH Ha
baHkara.

IV. 3awmTHU mepkum
17. KnueHnTsbT, Ha KonTo BbaHkaTa e npegocTaBuna NpaBo Aa M3Non3Ba onpeaeneH nnaTexeH UHCTPYMEHT,
ce 3agbinKaBa:

17.1 pa uv3nonsea nnaTteXHWss MHCTPYMEHT B CbOTBETCTBME C YCMOBUATA 3@ HEroBOTO M3[aBaHe U
N3non3BaHe;

17.2 pa yBegomsiBa baHkata vnv ynbnHOMOLLEHO OT Hest nuue 3a 3arybBaHe, kpaxba, npucBosiBaHe unm
HepaspelueHa ynotpeba Ha NnaTexXHUst MHCTPYMEHT He3abaBHO crej y3HaBaHeTo;

17.3 cnep nomyyaBaHe Ha NNATEXHUS WHCTPYMEHT Aa NpeanpueMe BCUYKW pasyMHW OENCTBuSA 3a
3ana3BaHe Ha HEroBUTE MEPCOHaNM3NPaHn 3aLMTHN XapakTEPUCTMKN, BKIIOYMTENHO Aa He 3anncBa
KakBaTo M ga e MHdopMauus 3a Te3n XapaKTepUCTUKU BbPXY MNaTeXHWUs MHCTPYMEHT U Oa He
CbXpaHsiBa TakaBa MHopMauus 3aeHo C NIIaTeXHUS UHCTPYMEHT;

17.4 pa cnasBa npouenypata 3a yBegomsiBaHe Ha baHkata B cnyyan Ha 3aryba, kpaxba, npucBosiBaHe
Unu HepaspellueHa ynotpeba Ha nnaTexeH UHCTPYMEHT, ypeAeHa CbOTBETHO B AencTtealmte O6Lm
ycrnosuss 3a uHTepHeT 6aHkupaHe B ,MKB OHuoHGaHk” Al u O6wute ycnoeus Ha ,MKB
FOHMoHGaHK” ALl 3a u3gaBaHe 1 Non3BaHe Ha MeXxayHapoaHn AeBUTHN 1 KpeaUTHU KapTu.

18. baHkaTa ce 3agbikasa:

18.1 ga ocurypu HegoCTBMHOCT Ha MNepCcoHanU3vpaHuTe 3alUWTHU XapaKTepUCTUKU Ha MNiaTexHus
WHCTPYMEHT 3a nuvua, pasnuMyHM OT KIMEeHTa, KOWTO MMa MpaBoO Aa W3MNons3Ba MNnaTtexHus
MHCTPYMeHT, 6e3 ga ce 3acsarat HeroBuTe 3agbIKEHUs;

18.2 pa He m3npawa nnaTeXeH MHCTPYMEHT, ako TakbB He € MOWUCKaH, OCBEH B 3aMsiHa Ha nnaTexeH
WHCTPYMEHT, BEYE NpuUTEXaBaH OT KITMEHTa;

18.3 pga cbxpaHsiBa B 10-roguwieH cpok MWHGoOpMauusaTa, KOSATO MO3BOMsiBa NpocrefsBaHe Ha
onepauunTe, N3BbpLUBAHU C NNATEXHUS UHCTPYMEHT;

18.4 pa cb3pgage HeobxoAMMUTE TEXHUYECKM M ApYyrM YCrioBuUs 3a MNpuemaHe Ha yBeAOMIeHue oT
KnveHta no T.17.2. no BCAKO BpPEME;

18.5 npu nonyyeHo yBefoMMeHWe OT KNMEHTa No pefa Ha T.17.2. na npefoTBpaTtsiBa CBOEBPEMEHHO
BCSKO M3MON3BaHe Ha NNaTeXHUsi UHCTPYMEHT.

19. baHkata uma npaBo Aa 6Grokupa M3NON3BaHETO Ha NNnaTteXeH WHCTPYMEHT Mo OBEKTUBHM MPUYUHW,
CBbp3aHu CbC:

19.1. curypHoCTTa Ha NNaTeXHUs1 UHCTPYMEHT;

19.2. cbMHeHMe 3a Hepa3spelleHa ynotpeba Ha nraTeXXeH NHCTPYMEHT;

19.3. ynotpeba Ha nnaTeXHUss MHCTPYMEHT C LieNnl u3aMama;

19.4. 3HaUUTENHO HapacHasn pPUCK KNWEHTBT da He € B CbCTOsiHME Aa U3MbIHW 3agbIMKEeHMEeTO Ccu 3a
nnawaHe - Npu NnaTexHu MHCTPYMEHTM C NPe4OCTaBsiHE Ha KpeauT.

20. B cny4aute no T1.19. npu BB3MOXHOCT npeau 6noknpaHeTo nnm Han-kbCHO HEMOCPEACTBEHO crnep, ToBa
BbaHkaTa vHdopMUpa KnNueHTa 3a GrnokupaHeTo Ha MNNaTeXHWUs MHCTPYMEHT U 3a MPUYUHUTE, HanoXunm
GrnokupaHeTo, OCBEH ako AaBaHeTO Ha TakaBa MHGOpMaLMa He € MO3BOSMIeHO nopaau cbobpakeHusa 3a
CUrypHOCT WK € ornep cnassaHeTo Ha HOPMAaTMBHU N3UCKBaHWUS, NPENaTCTBaLLM NHPOPMUPAHETO MY.

21. baHkaTa gebnokupa nnaTexXHUs UHCTPYMEHT UMK ro 3aMeCcTBa C HOB NMaTeXeH MHCTPYMEHT, crief Kato
npu4rHuTE 3a 6NoKMpaHeTo oTnagHar.

22. KnneHTbT noHacs 3arybute, CBbp3aHn C BCUYKWM HepaspelleHn NnaTexHu onepauuu, npoustmyawm ot
N3MNon3BaHeTo Ha M3rybeH, oTkpagHaT MM HE3aKOHHO MPUCBOEH MNAaTEXeH WHCTPYMEHT, KOrato TOW He e
yCcnsan Aa 3anasv nepcoHanusvpaHviTe 3alMTHU XapakTePUCTMKN Ha MHCTPYMEHTa, 40 MakcMMarieH pasmep
ot 300 n..

23. KnmeHTbT moHacs BCUMYKM 3arybu u Bpeau, He3aBWCMMO OT pasmepa MM, CBbp3aHW C HepaspelleHu
nnaTtexHy onepauum, ako rm € NPUYUHUN Ype3 usmama Unu ¢ HEM3NbIHEHWETO Ha edHO MMM noseye oT
3abIpKeHuaATa cu no T.17 ymmiineHo unu nopaau rpyba HebpexxHocCT.

24. Cnen yBepomsiBaHe no pefa Ha T.17.2. KNMEHTbLT He MOHacs HWKaKBM WUMYLLECTBEHW Bpeawu,
Npov3TUYaLLM OT U3MNOoM3BaHe Ha M3rybeH, oTkpagHaT MM HE3aKOHHO MPUCBOEH MMaTeXeH UHCTPYMEHT, C
U3KMOYeHne Ha cnyyamte, KoraTo e AecTBan Yypes namama.

25. KnueHTbT e 3agbinkeH 6e3 HeocHoBaTenHoO 3abaBsiHe Aa yBeaomu baHkaTa 3a BCsika HepaspelleHa unu
HETOYHO M3MbIIHEHA NNnaTexHa onepauusd B paMkute Ha 15 kaneHgapHu OHW OT gataTta Ha noryyYyaBaHe Ha
perynsipHnsi OT4ET, HO He MO-KbCHO OT 13 MeceLa OT JaTaTa Ha 3agb/kaBaHe Ha cMeTKaTa My, nopaxgaia
Bb3MOXXHOCT 3a npegsaBsiBaHe Ha npaBaTta my.




25.1. KnueHTbT e 3aabimkeH 6e3 HeocHoBaTenHO 3abaBsiHe a yBegoMu baHkaTa 3a Bcsika HepaspelleHa
NN HETOYHO M3MbJIHEHA KapTOBa MnaTeXxHa onepauus He Mo-KbCHO OT 15 kaneHgapHu OHu oT
AaTtaTa Ha nofyyYyaBaHe Ha pPerynsapHus oT4yer.

26. CwvdTa ce, Ye KNMEHTBT € y3Han 3a HepaspelleHaTa UM HETOYHO M3MbITHEHaTa nnaTtexHa onepauusi
Han-KbCHO C Nosfly4aBaHe Ha nHdopmaumaTa no T. 46 oT HacTtoswmuTe O6LWK pasnopenomv.

27. B cnyyaii Ha HepaspelleHa nnatexHa onepaums baHkaTa Bb3CTaHOBSIBA Ha KNMeHTa He3abaBHO, HO He
no-KkbCHO OT 21 OHW crned nonydYaBaHe Ha yBeOoOMMEeHMETO Mo T.25. CTOMHOCTTa Ha HepaspelleHaTta
nnatexHa onepaumsi M kKorato e HeobXxooumo, Bb3CTAHOBSIBA MNNaTeXxHata CMeTka Ha KIueHTa B
CbCTOSIHUETO, B KOETO Ts1 OM ce Hamupana npegu U3NbHEHNETO Ha Hepa3speLleHaTa nNnarexHa onepawmsi.

27.1 baHkaTa Bb3CTaHOBsiBa CTOMHOCTTa Ha HepaspelleHaTa nnaTtexHa onepauus B cpoka no T.27, cneg
n3BbpLUBaHe Ha npeasuaeHaTa B 3MYTIC lMNpouenypa 3a gokazBaHe Ha aBTEHTUYHOCTTA M TOYHOTO
M3NbIIHEHWE Ha NnaTexHa onepauus, nossonsiBawa Ha baHkaTta ga npoBepu NPaBOMEPHOTO
M3MNon3BaHe Ha KOHKpPETEH MnaTeXeH WHCTPYMEHT, BKIIOYMTENHO HEroBuTe nepcoHanusvpaHu
3aLLUMTHN XapaKTEPUCTUKM.

28. baHkaTa HOCKM OTrOBOPHOCT Mpef KMVMeHTa 3a TOYHOTO M3MbJIHEHME Ha MnaTexHaTa onepaunsi, OCBEH
aKko OJoKaxe nped KnveHTa wunu npeg G6aHkata Ha nonyyatensi, Ye OaHkaTa Ha nonydaTtens e nony4duna
cymarta Mo nraTexHaTa onepauus B 3aKOHHWSI CPOK, kaTo B TO3U criyday OaHkaTa Ha nonydaTenst HOCK
OTrOBOPHOCT MpeA KNMeHTa Cu 3a TOYHOTO U3MbJIHEHME Ha NnaTexHaTa onepauus.

29. Korato baHkata He M3nbiHW UNM HETOYHO U3MbIHM NNATEXHW onepauun Npy nnawaHns, HapegeHu ot
KnneHT, baHkaTa cBOEBpeMEHHO Bb3CTaHOBSsIBA Ha KINMEHTa cymaTta Nno CbOTBETHATa onepaunsi U korato e
NPUIOXNUMO Bb3CTaHOBSIBA 3agblDKeHaTa MniaTeXHa CMeTKa B CbCTOSIHMETO, B KOETO TS 6M ce Hamupana
npeaun U3NbHEHNETO HA HETOYHO M3MbITHEHATA NaTeXHa onepauus.

30. B cnyyanTte, Korato KNMEHT - nonydaten no nnatexHaTa onepauusi nogasa B baHkata nnartexHo
HapexgaHe, TS e AnbXHa He3abaBHO da npefage CbOTBETHOTO MNATEXHO HapexaaHe Ha OaHkata Ha
nnarteua B CbOTBETCTBUE CbC 3aKOHHWSI CPOK.

30.1. baHkaTa HOCKM OTIOBOPHOCT MNped KAMeHTa CuM — nonydaTen Mo nraTtexHa onepauns 3a
M3NBbIHEHNETO N, KATO OCUIypsiBa Ha HEroBO PasnosfiokeHne cymaTa He3abaBHO crnepg noriydaBaHe
Ha cymata oT 6aHkaTta Ha nnaTeua.

31. B cnyyanm Ha HeusnbiHEHA WM HETOYHO WM3NbMHEHa MNnaTexHa onepauusi, HapedeHa OT KITUEHT,
BaHkaTta npy NUMCMEHO MoOMCKBaHe npegnpveMa LEUCTBMS B pPaMKUTE Ha ObibKMMaTta rpuxka 3a
npocnegsBaHe Ha nNnatexHara ornepauus U ro ysegomsisa 3a pesynrara.
32. baHkaTa HOCK OTFOBOPHOCT Mpen KNWEHTUTE CU 3a Bb3CTAaHOBSBAHE Ha BCUYKW MraTeHU OT TsX TaKCw,
KaKTO M 3a Bb3CTaHOBSIBAHE HA BCUYKM JIMXBU, HAYUCIIEHM HA KNMEHTa BCNEACTBUE HA HEU3MBITHEHNETO UMK
HETOYHOTO M3MbITHEHME Ha MaTexHa onepauus.
33. lNpu nucmeHo nouckeBaHe Ha KnNueHTa-nNnartey baHkata, Bb3CcTaHOBSsIBA Usnata cyma rno Beye U3nbiHeHa
M paspelleHa nnaTexHa onepauus, ako T9 e HapedeHa OT Wiy Ype3 nonyyatens Mo nnartexHara onepaums
1 ca crnas3eHu CnegHuTe orpaHMYeHns, NOCOYEHN B PaMKOBKS JOTOBOpP 3a CbOTBETHAaTa NiiaTexHa cMeTKa:

a) He e MocoYeHa TOYHA CTOMHOCT Ha MfaTexHaTta onepauus;

6) cTomHOCTTa Ha MnaTexHaTa onepauus HagBuLaBa OyakBaHaTa OT MaTeua CTOMHOCT C ornef

YCINoBUSATa Ha paMKOBMS JOrOBOP.

33.1 VickaHeTo 3a Bb3CTaHOBSIBAHE Ha CpeAcTBa Mo peda Ha T. 33 ce oTnpaBsi OT KIIMEHTa B CPOK o 56
OHW OT gaTtaTta, Ha KoATo e Guna 3agbinkeHa cMeTkata My, crnef NpeAcTaBsHe Ha [okasaTencrsa
OTHOCHO HanNn4yneTo Ha ycnosusaTa no 1.33, 6.a) n 6.6).

33.2 baHkaTa B cpok Ao 10 paboTHM OHM OT MonyyYaBaHe Ha uckaHeTo no 7.33.1. Bb3CTaHOBsBA LdAnaTa
cyma Ha nnaTexHaTa onepauust UM oTkassa Bb3CTaHOBSIBAHETO I, KaTO MOCOYBA OCHOBaHMATA 3a
O0TKa3 W opraHuTe, Mpes KOWUTO KIMEHTbT MOXe [a HanpaBu Bb3paXeHue, ako He npuema
N3MNOXEHNTE OCHOBAHUS 3a OTKas.

33.3 B cnyyaute Ha T.33.,6. ©) KNMEHTBT HE MOXE Aa Ce NO30BaBa Ha NPUYMHU, CBbP3aHN C U3BBLPLLEHA
obMsHa Ha BarnyTa, ako e NpunoXxeH pedepeHTHUST 0BMEHEH Kypc, yroBopeH ¢ baHkara.

V._Cpok, U3MeHeHue 1 npekparaBaHe Ha paMKOBUA OOroBop
34. BbB BCEKM paMKOB JOrOBOP € ONpeAerneH Cpoka Ha OENCTBUETO My.
35. baHkaTa MMa nNpaBo ga NPOMEHsI paMKOBUS JOroBOp, 3a KOETO crnefBa fa YBeAOMU KNMEeHTa No peaa Ha
T.13.1. B CpOK HE No-Marnko oT ABa MeceLa Npeaum gaTtata, Ha KOsTo e NpeaioKeHo NPOMeHUTE fa BNsi3aT B
cvna. KnveHTbT ce cmsita 3a 0OBbp3aH OT MPOMEHWUTE B YCMOBUSITA HA PaMKOBMS LOrFOBOP, OCBEH akKo
yBegomu baHkata, 4e He npvema Te3n NPOMeHU Npeau gaTarta, Ha KoSTO NPOMEHUTE BnM3aT B cuna. B Tesun
cry4yam KNMEHTBLT UMa NpaBo Ada npekpaTun He3abaBHO PaMKOBMS LOrOBOP Npeau AaTtaTta, Ha KOosiTo e
npennoXeHo NPOMeHUTe Aa BNsA3aT B cuna, 6e3 ga Hocu OTrOBOPHOCT 3a pa3HOCKM U 00e3LLeTeHNS.
35.1 KoraTto knueHTbT He e noTpebuten no cmucwbrna Ha 3MYIMC, baHkaTa cknouyBa ¢ Hero PamkoBs
[OroBop, Npy KOWTO He ce npunaraT pasnopendoute Ha T. 35 oT HacToswmTe O6WwmM pasnopeadu. B Tesu
crnyyaun NpomMeHnTe BNM3aT B cura He3abasHO 1 6e3 npegsapuTeNHO yBeAOMIEHME.




36. lMpomMeHUTE B INUXBEHWUTE MPOLEHTM WU OOMEHHUTE KypcoBe ce npwunarat He3abaBHO u 6e3
npegBaputenHo ysegomneHue no T. 35. B 103n cnyyan baHkaTa yBedomsiBa KnuneHTa 3a NPOMEHUTE Mo
pena Ha T.13.1.

37. KnmeHTbT MOXe no BCAKO Bpeme [Ja MnpekpaTtv pamKoBWMs OOrOBOP CbC CPOK Ha MpeausBecTue,
onpegerneH B KOHKPETHUSA A0roBop 3a 6aHKOB MPOOYKT.

38. baHkata Moxe pga npekpaTu Oe3cpodeH pamKOB [OroBop C MpeamMsBecTMe OT [JBa Meceua.
MpeousBecTneTo ce NpefocTaBs Ha KNMeHTa Ha XapTUEH UNKU Apyr AbNroTpaeH HocuTen.

39. YcnoBusaTa 3a npekpatsaBaHe B T. 37 n T. 38 He ce npunarar, Korato NnpekpaTtsiBaHETO Ha pPamMKOBUS
OOroBOp € Nopagun HeU3NbIIHEHME Ha 3a4bl/IKEHUE Ha eHa OT CTpaHuTe.

40. lMpu NpekpaTsaBaHETO Ha paMKOB AOMOBOP KMMEHTBLT 3annalla Ha4yncrsiBaHUTE NepMoOaUYHO Mo AOroBopa
TaKCcW 3a NNaTeXHW yCryrn nNponopLMoHanHoO Ha U3TEKNuUa nepuog Ha AencTBME Ha JoroBopa. AKO TakvBa
Takcu ca nnaTteHn aBaHcoBO, baHkaTa rm Bb3cTaHOBsSIBa NPONOPLIMOHANIHO HA CPOKa Ha NpekpaTsaBaHeTO.

VI.Hag3op 1 pen 3a npaBHa 3awura
41. bwnrapckata HapogHa 0OaHka ynpaxHsiBa Hags3op cnpsMo baHkata 3a cnas3BaHe M3MCKBaHMSITA Ha

3MYTC 1 nog3akoHOBUTE aKTOBE MO NpunaraHeTo My.
42. baHkaTa ypexaa nogaBaHETO Ha Bb3paXeHus OT KIIMEHTM, pellaBaHe Ha CropoBe WM onpedernsiHe Ha
obesleTeHrss BbB Bpb3ka C NPedoCTaBAHETO Ha nnatexuHu ycnyrm B ,CTaHgapTuTe Ha obcnyxBaHe Ha
knueHTW”. baHkaTa ce 3agbipkaBa Aa CbAeNCcTBa 3a paspellaBaHe Ha criydauTe Ha OCMOpeHOo nnailaHe
ype3 nnatexHa kapTa, u3gageHa w/unu obecnyxeHa OT Hed MO peda M B Cpoka, onpedeneH oOT
MexayHapogHute Kaptosu OpraHusauum (MKO).

42.1. baHkata e AnbXHa fa ce npousHece M Aa yBeLOMU NMUCMEHO KINWEHTa 3a pas3BUTMETO Ha BCSKO

NOCTBNUIMO Bb3paXKeHue B 7-HEBEH CPOK OT NoJaBaHETo My.

43. Ako baHkaTa He ce npou3Hece B ykasaHus B T. 42.1 CPOK UK peLleHNeTo He YOOBIETBOPSIBA KITMEHTA,
TOW MMa MpaBo Ada OTNpaBu Bb3paXeHUs U NCKaHWS kKbM [MomMupuTenHata KOMUCUSA 3a NNaTexXHU cropose
kbM Komucusita 3a 3awuta Ha noTpebuTtennTte, KOATO € NOMUPUTENEH OpraH 3a paspeluaBaHe Ha CrnopoBe
Mexay OOCTaBYMLM Ha MIaTeXHW YCNyru 1 Non3BaTeny Ha NraTexXHu yCnyru.
44. PaMKOBUAT JOroBOP, CKMOYEeH Mexay baHkata v HelHu KNMeHTH, ce nogvvHsiBa Ha pasnopenbure Ha
3aKkoHa Ha mnaTexHWTe YCryru v nnaTtexHuTe CUCTeMu, NOA3aKOHOBUTE AOKYMEHTU MO MpuraraHeTo my u
Jencteawoto B Pbbnrapus 3akoHogatenctso. Bb3HukHanute cnopose Lie ce pellaBaT OT KOMNETEHTHUS
O6bnrapcku cb No peaa Ha [paxaaHckusa npolecyaneH Koaekc.

B) WHdopmauusa, npeaoctaBsaHa oT baHkaTa npu U3BbLPLUBaHE Ha NaTeXHa onepauus

VII. UHdbopmaumsa Npy N3NbIIHEHME HA OTAENHM NAaTeXHU onepauuu
45. MNpun nony4yeHO nNnaTexHo HapexaaHe, baHkaTa npegocTaBa M3pUYHA MHGOPMaUNA 3a MakCUManHUS
CPOK 3a U3MbJIHEHNE U ABIMKUMUTE TaKCK M KOMUCMOHU OT KIMMEHTA 3a BCsIka OTAEeNHa nnaTexHa onepauus.
46. B cpoka ykasaH B T.12 baHkaTa ocurypsiBa Ha KIIMEHTa Ha XapTUEH HOCUTEN WX MO €NEKTPOHEH MbT
ypes3 MHTepHeT baHkMpaHe cregHaTa MHopMaLns:
46.1. pernctpaunoHHNs HOMep Ha MnaTexHaTa onepaunsi U korato e Heobxoaumo, MHGoOpPMaLMs OTHOCHO
nonyvarens;
46.2. CTOMHOCTTa Ha nnaTexHarta onepauusi, u3paseHa BbB BanyTaTa, B KOSATO € 3agblkeHa/3aBepeHa
nnaTtexHarta cMeTKa Ha KNneHTa, Ny BbB BanyTtaTa, NOCoYeHa B NMNaTeXHOTO HapexaaHe;
46.3. naHHM 3a pa3mepa Ha BCUYKM TaKCU U NUXBW, NNaTEeHW OT KMMEHTa BbB Bpb3Ka C MNnaTexHara
onepauunsd, npeacTtaBeHn No BUA U CTOMHOCT;
46.4. o6MeHHMsA Kypc, usnonseaH oT baHka no nnaTtexHaTa onepauusi, U CTOMHOCTTa Ha NnaTexHaTa
onepauus cnep u3BbplleHaTta o6MsiHa Ha BanyTa;
46.5. Banbopa Ha 3adbllKaBaHe/3aBepsiBaHE Ha MnaTexHaTa CMeTka WnM gartaTa Ha noflydyaBaHe Ha
NnaTeXxHoTO HapexaaHe.

B) YcnoBus 3a M3anbnHeHWe Ha NnaTeXxHa onepauus

VIIl.OTKa3 oT 3NbLJHEeHUEe Ha MN1aTeXHO HapexaaHe

47. baHkaTa MMa NpaBO Oa OTKaXe M3MbIMHEHWETO Ha MNNaTeXHO HapexaaHe KaTo CBOEBPEMEHHO B
3aKOHHWSI CPOK M MO Ha4yuHa, ykasaH B T.12 NocoYBa NPUYUHNUTE 3a OTKa3a Ha KNMeHTa, OCBEH ako e Hanuue
3abpaHa 3a npegocTtaBsiHe Ha nogobHa MHGOpMaLMa CbrMacHO ApYr 3akOH MnM akT Ha EBponewckata
obLHoCT.

48. baHkaTa HsAMa MpaBoO Oa OTKaXe W3MbIHEHWETO Ha paspelleHo MraTeXHO HapexaaHe, koraTto ca
Hanuue BCUYKM NPeABUOEHM B paMKOBUS LOTOBOP YCIOBMWS, OCBEH aKo 3a U3MbJIHEHME Ha HapeXaaHeTo e
Hanuue orpaHUYeHne cbrnacHo AelcTBall HopMaTUBEH akT.




49. Mpu HEMBITHM U HETOYHM UHCTPYKLMK OT CTpaHa Ha KNueHT, baHkaTa MoXe Aa oTKaxe U3MbIHEHNETO Ha
MraTeXHo HapexaaHe, KaTo He HOCU OTFOBOPHOCT 3a eBEeHTYarHO Bb3HUKHanNa 3abaBa 1 NopofeHnTe OT Hest
Bpeau.

IX. HeOTMEHMMOCT Ha NN1aTeXHOTO HapexaaHe
50. KnneHTbT He MOXe Aa OTMEHs MNaTeXHOTO HapexaaHe crneq nosflydaBaHeTo My OT 0GaHkata Ha
nnareua.
51. KnueHT — nnartewl no nnatexHa onepauusi, UHALMMPaHa OT noriyyaTens no Hes He MoXe Aa OTMEHS
nnaTexHoTO HapexaaHe cnej npedaBaHeTo My UMK crief KaTo e Aan cbhrracue 3a U3NbiHEHMETOo N B Nonsa
Ha nony4yarens.
52. B cnyyauTe no T. 4.6 1 Npy OANPEKTHU AeOUTU KNMUEHTHT MOXE a OTMEHWN NNaTEXHOTO HapexaaHe Hau-
KbCHO [10 Kpas Ha paboTHWUA AeH, Npeaxoxaall, yroBOpeHus AeH 3a 3agbikaBaHe Ha cMeTkaTa My.
53. Cnep nstnyaHe Ha cpokoBeTe Mo T. 50-52, HO He MO-KbCHO OT 3aBepsiBaHEe Ha cMeTKaTa Ha nony4varens,
nnaTexHoTo HapexaaHe Moxe Aa 6bae OTMEHEHO camMo Mpu Cbrnacue 3a ToBa Mexay knveHTa u baHkaTta,
a B cnyyauTe Ha T. 51-52 1 cbC cbrnacneTo Ha KnueHTa-nosyyaren.

X._OTroBopHocT
54. Korato nnaTexHOTO HapexaaHe € WU3MbJIHEHO B CbOTBETCTBME C MMOCOYEHUS B HEro YHUKaneH

naoeHTnurkaTop, HapexaaHeTo ce CMsTa 3a TOYHO U3MbIIHEHO MO OTHOLUEHWE Ha nonyvaTtens, NOCOYeH C
YHUKaNHUs naeHtudukartop.

55. baHkaTa He HOCWM OTFOBOPHOCT 3a HEWU3NbIHEHMETO WIIM HETOYHOTO W3MbIIHEHME Ha nnaTexHa
onepauus npyM HETOYHOCT Ha NOCOYEHUS OT KNMEHTA YHUKaneH naeHtudukarop.

56. NMpn HemsnbnHeHWe Ha nnaTexHa onepauus nopaau MOCOYBaHE Ha HeBanuaeH YHUKaneH
noeHtncpmkatop baHkaTa Bb3CcTaHOBSIBA cymaTa MO MnaTexHaTa CMeTKa Ha KIMeHTa — HapeauTen Ha
cnegBawmsa paboTeH AeH.

57. MNpn npegocTtaBsHe Ha JONbAHUTENHA WHMOPMaUMs OTHOCHO nfaTexHaTta onepauusi, OcBeH
nocoyeHaTa B T. 2 baHkata HOCM OTrOBOPHOCT 3a M3MbJIHEHWETO Ha MNraTeXxHaTta onepauusi camo B
CbOTBETCTBME C YHUKAIHUSA naeHTuduKaTop, NpegocTaBeH OT KIIMEHTA.

58. Korato baHkaTta HOCM OTrOBOPHOCT Mpef KIMeHTa 3a HETOYHO M3MbJIHEHA MfaTexHa onepauus, npu
KOSATO cpeAcTBata MOrpewHo ca nocTbnunM MO Yyxaa cmeTka, baHkata mma npaBo ga noucka ot
HacpellHaTa 6aHka M3BbpLUBaHe Ha cnyxebeH kopurnpall NpeBoa OT CMeTKaTa Ha nonyyatens, no KoATo
norpewHo ca nocTbNMNM cpencTteata, B CpoK Ao 5 paboTHM OHM OT pgaTaTta, Ha Kosato baHkata e
Bb3CTaHOBMMNA CyMaTa Ha HETOYHO M3MNbfHEHaTa nnaTtexHa onepaums No cMeTkaTta Ha KNUeHTa, HO He no-
KbCHO OT eUH MeceL, cnej kato e buna yBejoOMeHa 3a HETOYHO U3MbIIHEHaTa NnaTexHa onepawuus.

59. baHkaTta nma npaBo Aa M3BbPLK criykebeH kopurupall npeso OT CMeTKa Ha KMMEeHT, MO KOWTO ca
MOCTBNUIIM MO NOrpeLlka cpeacTBa nopaan HETOYHO M3MbIIHEHA NITaTeXHa onepauunsi OT CTpaHa Ha baHkaTta
Ha HapeguTens.

60. BaHkaTa He HOCM OTrOBOPHOCTTA, NpeaBuaeHa B T. 54-59, B crniyyanTe Ha U3BBLHPEOHWN U HEMPEABULEHU
obcTosiTencTBa WM3BbH KOHTPOMla Ha CTpaHaTa, MNOo30BaBalla Ce Ha CbLECTBYBAaHETO Ha TakumBa
obcTosTencTea, nocrneguumte OT KOUTO Heu3BexHO Ouxa HacTbNUM BBLMNPEKM MOSNOXEHUTE YyCcunus 3a
TAXHOTO MpeAoTBpaTsiBaHe, KakTo M B criydyauTe, korato baHkata e pgelictBana B M3NbJIHEHWE Ha
HOPMaTMBHO YCTaHOBEHO 3aAbiDKeHUe crnopef obLHOCTHOTO NPaBO UMM 3aKOHOAATENCTBOTO Ha AbpXaBa-
YneHka.

61. KnnMeHTbT HOCKM OTroBOPHOCT 3a MbifHOTATa W MNPaBUTHOCTTA HA WHULMMPAHUTE OT HEro nnaTexHu
HapeXxaaHus.

N [Opyru pasnopen6bu

62. baHkaTa He KOHTpomnupa npegMeTa M 3aKOHOCHOOpa3HOCTTa Ha cCAenkaTta BbB Bpb3ka, C KOATO ce
npenocTaBs nraTexHaTa ycryra, OCBEH ako C HOPMaTMBEH aKT e NpeaBuaeHo Apyro.

63. baHkaTa o6paboTBa NUYHM JAHHW HA KMMEHTU MpU cnasBaHe Ha 3akoHa 3a 3aluTa Ha NMUYHUTE OaHHW,
KaTo npu npepoTBpaTsiBaHe, pascrefBaHe M pasKkpyMBaHe Ha M3MaMu, CBbp3aHW C MNATeXHWU YCryru,
obpaboTkaTa MoXe Aa ce u3BbplUBa U 6e3 cbrnacueTo Ha NULETO, 3a KOETO Ce OTHACSAT AaHHUTE.

HacTtoawuTte O6wwm pasnopendu snusat B cuna ot 01.11.2009r.



